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[0 0 8 2] -tL-C. ffi**frl 014, T-n-fe^P 1 6 

PgJtLT, rttSr'T'n-t^P l 7t?fBtt-f-«o 
[0 0 8 3] r<OfBiS1f«r±. /Pt^P18t, iS* 
40 *«£1 0tJSV^TK*W**i» /D-feXP 19f, TV 
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[Title of The Invention] 

Data Search System 

[Abstract] 

[Objective] 

Electronic data for information related to a product, 
such as manuals, are stored in a database, and are 
arbitrarily searched for via a network. Thus, manuals 
provided for individual products are simplified or removed, 
and a search of a manual is simplified, so that, even for 
makers of supplied products, product information management 
and measures taken to cope with users ' concerns can be 
simplified, 

[Means For Resolution] 

A home terminal 2 and a company terminal 9 are 
connected, via a data communication network 5 and a basic 
trunk data communication network 4, to a detailed product 
information database 6 in which product information is 
stored. The home terminal 2 and the company terminal 9 
obtain information inherent to a product 16 via a barcode 
reader 14. Based on a search request entered at a 
keyboard, a terminal main body 10 transmits the search 
request information to the basic trunk data communication 
network 4. Then, based on this data, the detailed product 
information database 6 is accessed, and the product 
information obtained for the product 16 is displayed on a 
display device 12. Information concerning the product 16 
is obtained on-line, in real time. 



[0019] 

Fig. 2 is a schematic diagram showing the 
configuration of a home terminal 2 or a company terminal 9 
used for the arrangement in Fig. 1. 
[0020] 

As is shown in Fig. 2, a keyboard 11 for entering data 
and a display device 12 for displaying the data are 
connected to a terminal main body 10. A barcode reader 14 
is also connected to the main body 10 by a connection cable 
13. The barcode reader 14 reads a barcode 15, which 
contains product inherent data applicable to a product 16 , 
and transmits the barcode 15 data to the main body 10. 
[0021] 

With the above arrangement, the processing will now be 
described. 
[0022] 

When, for example, a search is performed at home 1 for 
the manual for the product 16, inherent information for the 
product 16, e.g., the barcode 15 data, including a product 
code, is read by the barcode reader 14. 
[0023] 

The obtained information is transmitted via the 
connection cable 13 to the terminal main body 10, and 
displayed by the display device 12. Then, at the keyboard 
11, the user enters a search request for the manual for the 
product 16. 
[0024] 



As a result, the product inherent code and the manual 
search request are issued, via a communication path 3 to 
the basic trunk data communication network 4, by the home 
terminal 2 at home 1, and a search request signal SI is 
transmitted, via the data communication network 5, to the 
detailed product information database 6. 
[0025] 

In accordance with the search request signal Si, a 
variety of corresponding information data related to the 
product 16 are transmitted as search data S2 by the 
detailed product information database 6 to the data 
communication network 5 . This information is transmitted 
by the basic trunk data communication network 4 to the home 
terminal 2 along the communication path 3 • 
[0026] 

As a result, a variety of information, such as manuals 
requested by the user for the product 16, is displayed on 
the display device 12, so that a user can obtain various 
data concerning the product 16 on the display device 12. 
[0027] 

Further, the user can employ a printer (not shown) to 
print part, or all, of the information. 
[0028] 

With the thus arranged system, the user can obtain 
information, inherent to the product 16, simply by reading 
the information using the barcode reader 14, without 
performing a complicated process for storing information, 



such as manual information/ for the product 1 and for 

searching for the information. 

[0029] 

The above operation can also be effectively performed 
for the company terminal 9 in the company 7 • A variety of 
information, such as manual information, can be obtained 
using in the same process, except that the company terminal 
9 must be connected to the basic trunk data communication 
network 4 via the in-house network 8 . 
[0030] 

In this embodiment, the information inherent to the 
product 16 has been stored as a barcode, which is then read 
by the barcode reader 14. However, an arbitrary form can 
be used for the recording of inherent information for the 
product 16. The inherent product information is attached 
to the product by, for example, printing numbers, embedding 
a magnetic code or attaching an IC card, and various well 
known methods can be employed for reading this information. 
Of course, the product code may be entered directly at the 
keyboard 1 1 . 
[0031] 

Further, the communication path 3 is not specifically 
described in this embodiment. However, either a public 
network line, a private network line or a wireless network 
may be employed. In addition, from the viewpoint of 
capacity, a communication network that uses an optical 
fiber cable is preferable. 



